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What is the DRC?
DRC Solutions is a pioneer and provider of critical safety net and housing services—programs essential to 
ending homelessness in Tarrant County. 

History
The DRC story began on a spring day in 1997, when bestselling author and former newspaper reporter Jeff 
Guinn stepped from a downtown bus station to spend a week living on the streets of Fort Worth. His harrowing, 
first-hand account of street life was published on June 8, 1997 and revealed heartbreaking gaps in help for 
the homeless. Guinn’s story opened eyes to the human cost of homelessness, and civic leaders responded, 
opening the DRC as Day Resource Center for the Homeless in 1999.

Present
The DRC evolved from a day shelter providing basic services into an agency providing essential, evidence-
based solutions to house people experiencing homelessness via the Housing First approach, to set the stage 
for housing, and to satisfy unmet needs in the community.

Our Mission
The mission of the DRC is to provide respectful, responsible, effective community-based solutions to help 
individuals and families emerge from homelessness as productive, healthy people.

Our Vision
The DRC envisions an end to homelessness achieved through investments that make permanent shelter a 
reality for all who need it.

Our Philosophy
Housing First makes housing last. 

Our Solutions
The DRC offers common-sense solutions for individuals and families touched by homelessness. Our proven 
process is simple: the DRC prepares, places, and supports people experiencing homelessness in permanent 
housing linked with the help individuals and families need to emerge from homelessness as productive, healthy 
people. 

Mobile Assessors
DRC Mobile Assessors provide outreach services to ensure 
unsheltered citizens experiencing homelessness have access 
to housing opportunities in the community. This team locates 
individuals and families experiencing unsheltered homelessness, 
completes assessments for housing, helps them gather 
documentation required for housing program eligibility, and 
connects them with individual-appropriate housing interventions 
within the Tarrant County Continuum of Care.  

Rapid Rehousing
DRC Rapid Rehousing programs quickly place people 
experiencing homelessness into temporary housing. Once housed, individuals or families are set on a path to 
secure permanent housing through professional case management and connection to the broader services 
available within the Tarrant County Continuum of Care. 



Permanent Supportive Housing
“Permanent supportive housing is an intervention that combines 
affordable housing assistance with voluntary support services 
to address the needs of chronically homeless people. The 
services are designed to build independent living and tenancy 
skills, and connect people with community-based health care, 
treatment, and employment services.” (National Alliance to End 
Homelessness)
Permanent Supportive Housing (PSH) provides safe, long-term 
housing for people who face the greatest challenges in putting 
homelessness behind them. 
The DRC provides placement and case management services for the Palm Tree Apartments, a 24-unit 
complex which has received national recognition, and 4444 Quail Trail, a new 48-unit permanent supportive 
housing complex in west Fort Worth which was modeled on the success of the Palm Tree Apartments. Our 
highly educated and experienced case managers have offices on-site and offer guidance, counseling, and 
service referrals to residents.
In addition to these two properties, the DRC provides scattered-site case management services to the 
following: 

• 75 households through the City of Fort Worth’s Directions Home program. 
• 37 households through the City of Fort Worth Housing Finance Corporation’s tax-credit properties. 

Critical Document Replacement
The DRC helps people experiencing homelessness replace 
identity documents, such as driver’s licenses, state-issued 
identification cards, Social Security cards, birth certificates, and 
others, opening doors to housing, employment, and more. 

Overflow Shelter Management
The DRC is the go-to agency for the City of Fort Worth and 
Tarrant County when inclement weather or health and safety 
issues create a danger for those living in the streets. Opening 
of these shelters are triggered by the request of the City of Fort 
Worth Office of Emergency Management.

What is Housing First?
“Housing First is a homeless assistance approach 
that prioritizes providing permanent housing to 
people experiencing homelessness, thus ending their 
homelessness and serving as a platform from which they 
can pursue personal goals and improve their quality of 
life. This approach is guided by the belief that people 
need basic necessities like food and a place to live before 
attending to anything less critical, such as getting a job, 
budgeting properly, or attending to substance use issues. 
Additionally, Housing First is based on the theory that client 

choice is valuable in housing selection and supportive service participation, and that exercising that choice 
is likely to make a client more successful in remaining housed and improving their life.” 
(National Alliance to End Homelessness, https://endhomelessness.org/resource/housing-first)



Community Opportunities
There are many opportunities for individuals, households, and groups to participate in the Housing First efforts 
of the DRC! 
You can find all of the DRC’s current service opportunities at https://drc-solutions.org/volunteering.

Time
Giving of time is a great way to get involved. Volunteer 
opportunities for teens and adults at The Palm Tree Apartments 
and Quail Trail apartments include:

• Helping on Tarrant Area Food Bank distribution days;
• Hosting monthly birthday parties for residents;
• Assisting with client events around the holidays;
• Other opportunities as they present themselves.

From time to time, the DRC also needs volunteers to help with 
special fundraising events.
The Volunteer Coordinator can help you identify the best opportunity for your group.

Talent
Sharing of your talents can help people to rebuild their lives after 
homelessness. Do you have a special skill that you can share? 
These include but are not limited to:

• Gardening;
• Small repairs;
• Furniture assembly;
• Furniture transportation;
• Basic computer skills;
• Basic household bookkeeping;
• Other skills you may have!

Speak with the Volunteer Coordinator about where your interests and talents are. There is certain to be a way 
for you to contribute!

Treasure
Whether collecting needed items or making a financial gift of support, you can make a meaningful difference in 
the lives of people right here in your own community. 

Tangibles
Collections of needed tangible items are a great way to get 
younger children involved or to have a large event or multi-week 
drive. 
The DRC is in regular need of the following for people who are 
moving home:

• Basic household furniture appropriate for small apartments;
• Basic housewares such as microwave ovens or toasters;
• Basic household necessities such as sheets and towels;
• Basic cleaning supplies such as toilet bowl cleaner or 

cleaning wipes;
• Other household items in clean, working condition.



Additionally, the DRC regularly needs items such as the 
following for people who are still living unsheltered:

• Winter time: coats, hats, gloves, etc.;
• Summer time: Bug off, sunscreen, bottled water;
• Any time: new socks, new underwear, small hygiene items, 

feminine hygiene items.

To see the latest list of “Urgent Needs,”  
visit https://drc-solutions.org/tangibles.

Financial Gifts 
The DRC is always in need of financial support. Consider:

• A special offering, particularly in the Spring or Fall when most needed;
• A special holiday offering or “Alternative Christmas” opportunity;
• A designated gift of support through your annual budget.

Next Steps
Talk to your members and discover what excites them the most. Your homeless and recently-housed neighbors 
will appreciate you taking the time to serve them through the DRC.
Once you have some ideas in place, or if you need to brainstorm ideas, contact us. We are here to help!

Contact
For volunteer opportunities or donations of in-kind goods/tangible needs, contact:

Harriet Willis 
Community Relations and Volunteer Coordinator 
hwillis@drc-solutions.org 
817-614-6644 (text preferred)

For financial contributions, contact:
Liesl Gray Manone 
Director of Communications and Fund Development 
lmanone@drc-solutions.org 
817-575-7948 (text preferred)
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